
 

 

 

 

 

 

24th November 2022 

 

Dear Parent 

I am writing to you regarding home to school transport services for Highcliffe School. We are aware 

that a number of parents have contacted the school regarding the quality of service. 

We are aware in some cases that the services of our transport providers have not been up to an 

acceptable standard. There have also been a large number of issues that have arisen which are out 

of our own or the transport providers control such as localised roadworks, overrunning roadworks, 

significant weather issues and more recently unannounced roadworks across Christchurch impacting 

on the whole conurbation. 

I understand that many parents pay the school for this service (Buses A, B and C) and have rightfully 

asked us why we have not looked at other service providers.  The current cost to the school per seat 

is approximately £850, with us passing on £555 of this cost to parents.  The other £295 per seat is 

subsidised by the school.  

When the local area’s bus company collapsed in the summer, the school undertook research to 

identify whether any other companies would be able to provide our services (Buses A, B and C) and 

at the time no other local providers were able to commit.  Whilst we continue talking to providers as 

part of our annual tender review, we have been informed that due to labour market conditions, they 

are unable to provide a service or would need to charge over 30% more for the service.  As a school 

we are not able to subsidise this additional cost and would need to pass this on to parents, which we 

do not feel is appropriate at the current time. 

Buses 242 and 243, which serve Bransgore, are provided by Hampshire County Council and as these 

contracts are owned by them, they are responsible for selecting their own provider.  We do take an 

active role in helping Hampshire manage these routes, but our ability to select providers or change 

the contract with regards to these routes is extremely limited.  

Route B has been hit a number of times in November, primarily linked to road works and 

overhanging trees. The Operations Team contacted you on November 21st regarding this. Yellow 

Coaches have additionally apologised for the confusion caused on Wednesday, whereby the driver 

incorrectly informed students of changes to the service.  

We understand that transport directly impacts on students and their families, however we have had 

several parents taking their frustrations out on staff in school who are trying their best in difficult 

circumstances (and with many aspects out of their control).  If your communication does not need 

an immediate response then please email operations@highcliffeschool.com who will be able to 

respond to you.   
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We do ask that the bus providers inform us of any services running late as soon as they know, 

however this information often reaches us at the same time that parents are already aware of a 

delay. If we are told, we will endeavour to get a message out via text. If students are late into school 

due to transport issues, they will not be marked late on the register. 

If you would like to raise any of your concerns with Hampshire County Council, please contact them 

by email via south.schooltransport@hants.gov.uk. 

 

Yours sincerely. 

 

 

Mr Downs 

Deputy Headteacher 
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